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1. Warranty Coverage
This warranty covers manufacturing
defects, structural integrity, and
locking system performance under
residential and

normal approved

commercial use.

2. Installation Compliance
Warranty coverage applies only when
flooring is installed in accordance with:
o LUX
Guidelines

Herringbone Installation

o Unilock AB system requirements

o Approved subfloor and moisture
standards

Failure to comply voids warranty

coverage.
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3. What Is Covered
¢ Manufacturing defects
e Structural failure
e Locking system failure
e Decorative surface wear through
under normal use

4. Warranty Exclusions

Environmental Conditions
e Moisture intrusion
¢ Flooding or plumbing leaks
e Excessive humidity or temperature
extremes

Installation Related

e Improper expansion i o i e

ENVIRONMENTAL CONDITIONS § W

« Moisture intrusion + Improreer expansion |

. * Flooding or plumbing leaks 7 Incomrect /SRS
Installation over unapproved subfloors + Excessve hurility ortemperatre exremes f  * Intallaton oveF npproved subfcors

- Excessive underlyament thickness

= Failure to use mo‘:sture barrier on concrete

Incorrect A and B layout

Excessive underlayment thickness
Failure to use moisture barrier on

concrete | |
Post Installation Damage | '%

« Scratches, dents, or impact damageB _ CLEANING AND MAINTEL :

« Pet damage « Pot e e\ iraote or SO G

» Furniture or rolling load damage * Standing water

o Furniture or rolling load damageB

Cleaning and Maintenance
e Steam mops
e Abrasive or chemical cleaners
e Standing water
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6. Defect Tolerance
Minor visual variations and industry accepted tolerances are not considered
defects. Flooring is considered accepted once installed.

MINOR VISUAL VARIATIONS INDUSTRY ACCEPTED TOLERANCES

» Slight color variation * Minimal heilht variation
= Natural knots & grain = Minimal height kncbs gaps

» Small harline cracks * Slight warping

CLEANING AND MAINTENANCE

+ Steam mops

* Morasive or lioced waks
* Sin Eaccetd wbs,

« Otanding water
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7. Claim Process

Claims must include:
o Proof of purchaseBB

o INnstallation photosB
o Moisture test resultsB
o Description of issue

Submit claims to: claims@Iluxflooring.com

CLAIM PROCESS

Claims must include:

B2 Proof of purchase

[9 [Installation photos
O[] Moisture test results O

@) Description of issue
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